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Terms and Conditions for Placement of an Au Pair.

1: These terms and conditions are between First Choice Nanny Agency Ltd and the client. No variation of these terms will be deemed valid unless confirmed in writing by First Choice Nanny Agency Ltd. Filling in and submitting the registration form constitutes an acceptance of the following terms and conditions. Please also read our information sheet and check list for au pair placements.

2: First Choice Nanny Agency Ltd will use all possible means of finding a suitable Au Pair for the client with respect to details supplied in the registration form. However, First Choice Nanny Agency cannot accept any liability regarding the lack of suitability of the Au Pair for the client. It is the client’s responsibility to ensure they are satisfied as to the suitability of the Au Pair. The client must also realise that an Au Pair is not a trained or qualified nanny.

3: First Choice Nanny Agency Ltd charge an introduction fee for finding an au pair. The fee is £200 for an au pair staying for a three month placement, and £300 for a placement of up to one year. The full fee must be paid by the client at the time of verbal acceptance of the Au Pair. A verbal acceptance of the au pair is binding.

4: A four week satisfaction guarantee will be given, meaning that if the Au pair or client terminates the agreement within a four week period from the date of employment then First Choice Nanny Agency will make every effort to find a suitable replacement with no additional charge. The reason for dissatisfaction must be provided by the client within this four week period. If no suitable replacement can be found then a full refund will be given minus a £75 administration fee. First Choice Nanny Agency Ltd reserves the right not to replace the Au pair if they feel the reason for dismissal is grossly unfair and no refund will be given. No refund will be given if a replacement is refused.

5: Two week’s notice will be required by either the client or the Au pair for termination of an agreement. The fees charged by First Choice Nanny Agency Ltd. are introduction fees. First Choice Nanny Agency Ltd. will not guarantee that an Au pair will stay for the full duration. It is up to the client and the Au pair to ensure a satisfactory placement through good communication.

6: The client must realise that the Au Pair programme is a cultural exchange programme and not a contract of work. The Au Pair must be welcomed and treated at all times as a member of the family. 

7: If the client introduces an Au Pair introduced by the Agency to another individual or firm resulting in the engagement by that individual or firm of the Au Pair, then the client understands that they will be subject to an introduction fee if it is within six months of the Au Pair being introduced to the client.

8: First Choice Nanny Agency Ltd. will not accept responsibility for the conduct of the Au pair nor will it be held liable for any loss, damage, claim or injury however caused as a consequence of the introduction of the Au pair to the client. The clients’ own insurance should sufficiently cover any such situation. Under no circumstances should the Au pair or their family be held responsible for the cost of any damage including damage to a car for which the Au pair was given permission to drive by the client.

9. If First Choice Nannies finds that at any time a family has acted in a seriously detrimental manner they reserve the right not to provide a replacement au pair. First Choice Nanny Agency Ltd. considers serious malpractices to include cases where, in its judgment, there has been: a failure to pay the amount of pocket money agreed or to provide a separate room & reasonable standard of accommodation for the au pair; unreasonable duties or hours of work; a failure to provide adequate food; physical or verbal abuse of the au pair; a lack of consideration or respect for the au pair as a person; a hostile home environment, or sexual harassment of the au pair. 

[image: image2.png]


A replacement au pair may also be refused in cases where important information which has affected the placement has been withheld or concealed by the host family or if a family has made false, unsubstantiated or malicious accusations against an au pair or deliberately sought to undermine or harm the reputation of an au pair, without just cause, or to damage the reputation of the Agency. We may also refuse to replace an au pair if, prior to their leaving the family, we have tried to speak to the au pair about the reasons for his/her departure but have not been permitted to do so, or if an au pair gives an account of the family which gives rise to serious concerns about the family's suitability. In all such cases no refund will be given.
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